THE PUSHANG

HOTEL AND SPA
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INDUSTRIAL SHARES LIMITED HOLDING GROUP
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fHARE
HANGHO LAND

- fERL

R RN TS
* BOMA - Bay Of Modern Arts
Asia’s Top 10 Super Houses
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 The PuShang Resort & Spa
Handcraft Luxury — Unban Resort
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Markus Engel
Chief Executive Officer
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URC directors amass over 100 years of collective experience
developing and managing some of the world’s most renowned
luxury hotels.
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Our experience, expertise and leadership deliver the results we
promise.
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OUR STRENGTHS

URBAN RESORT

A URC hotel is conceived starting with a blank sheet of paper and
every aspect of its design and guest experience is entirely bespoke
to context, customer and destination.
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Our customers are our guests and we are working hard on making
their experience at our hotels a quintessentially intuitive, generous
and domestic one.
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THE PUSHANG

HOTEL AND SPA

OUR HOTELS & RESORTS

URBAN RESORT
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THE RUMA

HOTEL AND RESIDENCES
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OUR HOTELS & RESORTS
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Hotel Introduction ;B[EHELS

THE PUSHANG

HOTEL AND SPA

Hostmanship by

UrbanResortConcept.
Now hiring in Xiamen
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Hotel Location B[E(IS
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The PuShang Hotel & Spa
Organization Chart — Management Team
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The PuShang Hotel & Spa
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ral Manager —Mr. Andreas Acker
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*  Hotel Experience i )5 J& i

— Resident Manager —Pink Sands Club,
Canouan
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— Resident Manager — Kempinski Hotel,
Fuzhou
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— Executive Assistant Manager — Jumeirah
International LLC
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The PuShang Hotel & Spa
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HOTEL AND SPA

Director of F&B—Mr. Avraam Koutsides
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*  Hotel Experience i )5 J& i

— ADOF&B- Kerry Hotel, Hong Kong
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— ADOF&B- Pudong Shangri-La Hotel, East
Shanghai
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The PuShang Hotel & Spa
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HOTEL AND SPA

Executive Chef—Mr. Cedric Nicolas Rolland
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— Executive Chef-W hotel, Suzhou
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— Executive Chef-InterContinental Resort,
Sanya
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— Executive Chef -Wanda Realm, Wuhan
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The PuShang Hotel & Spa
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HOTEL AND SPA

Director of Rooms— Ms. Catherine Li
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— Director of Rooms - Sofitel Macau at Ponte 16
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— Director of Front Office- Guangzhou Ritz
Carlton
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— Director of Front Office- Shanghai Ritz Carlton
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The PuShang Hotel & Spa
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HOTEL AND SPA

Executive Housekeeper—Ms. Candy Ye
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*  Hotel Experience i )5 J& i

— Executive Housekeeper-Kempinski Hotel,

Fuzhou
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— Executive Housekeeper-Swiss International |
Hotel, Xiamen
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— Executive Housekeeper- Xiamen
Powerlong Hotel
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Training and Development IZiJIISERIVA B
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Trainer Skill Training
2. 17 RAEREI BI
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Service Etiquette
tandard
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Trainer Skill Training
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Departmental Training System B[ JE)IHA R
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evaluated training
result through role
play and
simulation
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some associate activities
are organized, i.e.
birthday party, uniform
catwalk show, so as to
encourage associates to
study and enhance team
work cohesiveness




SE ) AR B e B

HB17] i L 2R HIE
Bl 4 B e N #571[&3:5@,
EINEE IS
PN B, 1. SR AL v s
T %Eﬂﬁﬁﬁ, TAEMR. RfE. Bl
%nﬂ Dégﬁﬁf" RS R
2. BERE8/NIF*5 R A
e B EAV AR, 3. LR IESN TG — 4
RS 5 54 4, SERRIBALR R,
B . P LALAE,
BRI B4 R R
HihiE JR T H X AR E 277 5 2F
FEIN a/INH
H T 0592-3311 527
IS i s k- sonir.zhu@thepushang.com




THE PUSHANG

HOTEL AND SPA

Thanks

G|



